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The General Dimensions and Methods of International Quality

Evaluation of Open Distance Education
Zhang Jin Cheng Xinkui

Abstract : Quality is an important issue of open distance education. A series of quality frameworks have been de-
veloped by international, regional, state institutions and many researchers to evaluate and assure the quality of open
distance education. The comparative research of the frameworks and typical cases shows that the quality of open dis-
tance education can be defined and assessed based on the following dimensions: Strategic management, program de-
sign, course development, teaching and learning, learner support, staff support, resources and technology and infra-
structure, research and cooperation and community service, and evaluation. The benchmarking methodology is adopt-
ed to assure and improve quality based on the set of benchmarks, and to seek to reflect best practice in open distance
education.

Key words: open distance education; quality framework; quality dimensions; benchmarking; quality assurance

system
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